
       Further response to COVID-19 (coronavirus) 

March 16, 2020 

To our Valued Clients, 

As the number of cases of novel coronavirus (COVID-19) continue to rise in Canada, we are doing what we 
can; individually and within our office, to stop the spread of this virus.  Navigating these uncertain times is 
not always easy. The risk COVID-19 poses to the health of our clients, our staff, and our community is our 
top concern. 

We want to make you aware of the precautions KODIAK is taking to protect the health and safety of our 
employees, their families, our clients and our communities while maintaining a consistent level of client 
service. 

Communication 

If you have any questions related to your property, but would feel more comfortable limiting your public 
exposure at this time, it would be our pleasure to continue serving you in any of these convenient ways: 

1) Website www.kodiakpropertymanagement.ca and submit a maintenance request by clicking the link in 
the bottom right 

2) Email us at hello@kodiakpropertymanagement.ca and explain your issue  

3) Phone our 24hr line 306-522-6080 and speak to a Kodiak representative  

Our Den and Remote Work 

We have advised employees who are ill; or who have family in their homes who are exhibiting any 
symptoms of respiratory illness, not to report to our offices or any client site. If they feel well enough, they 
may work remotely. We recognize that if employees are not well, they may also need to take time off to 
manage their health needs. We are also following the most-up-to-date Health Canada guidance for 
employees who have been (and those who have family members who live in their homes) in contact with 
someone who has been exposed to or diagnosed with COVID-19. Flexibility and remote work options are 
available for employees, including those who are at a higher risk of contracting or suffering complications 
from COVID-19 and those who may become affected by school and childcare centre closures. 

Residential Clients

We are asking that we limit the amount of traffic in our office. If you would like to make a rent payment, we 
ask if you could please send via EFT.  If you need help to set this up please contact our office at the above 
number or contact your property manager directly.  Further to this if you are unable to pay by EFT, we will 
be accepting cheques and money orders.  Our hopes are to reduce the amount of cash payments within the 
office. 



Condominium Corporation Clients 

As for the collection of condominium fees, if you have been set up on Pre Authorized Payments these will 
remain as usual.  If you are not set up with Pre Authorized Payments, we ask that you please set this up 
with our office.  You may contact our office at the above number to get the forms to complete this.  Further 
to this if you are unable to pay by PAD, we will be accepting cheques and money orders.  Our hopes are to 
reduce the amount of cash payments within the office. 

Community Assistance 

If you need assistance with groceries and or prescriptions, and are unable to leave your home.  There are a 
few business that can assist with these items.  See below suggestions. 

Superstore - PC Express food pick-up and delivery. 

Shoppers Drug Mart -  e-prescription services.  

Walmart - Online grocery pick-up and delivery. 

Deliverr - They can deliver to your home most required items. 

Skip the dishes - As an alternative to going to a restaurant or grocery store. 

Uber eats - same as Skip 

Further Information 

We are keeping up with the guidance of the World Health Organization, Health Canada and provincial and 
local health authorities related to travel, quarantine, meetings and events, and we will be adjusting our 
precautions accordingly. For the most up to date information on prevention of COVID-19 please visit: 

Government of Canada website at: 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html 

Provincial Government website at: https://saskatchewan.ca/coronavirus 

City of Regina website at: https://regina.ca/coronavirus 

Thank you for your understanding and for helping KODIAK Property Management carry out our safety 
strategy. We wish you, your families and loved ones all the very best. 
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